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D2  AMBULANCE SERVICES 
(See B4) 

100% of cost if authorised by 
the preferred provider. 

100% of cost if authorised by 
the preferred provider. 

100% of cost if authorised by 
the preferred provider. 

Subject to the contracted 
provider. Non-authorisation will 
result in non-payment except for 
PMBs. 
Acc: No  

D3  APPLIANCES, 
EXTERNAL 
ACCESSORIES AND 
ORTHOTICS  
(See B4) 
  

 Diabetic accessories and 
appliances - (with the exception 
of glucometers) to be pre-
authorised and claimed from the 
chronic medicine benefits D11.3.  
Recommend use of preferred 
supplier and subject to frequency 
limits as per managed care 
protocols. 
The benefit excludes 
consultations/fittings which are 
subject to D17.2. 
  

D3.1 In and Out of Hospital 
  

  

D3.1.1 General medical and 
surgical appliances, 
including wheelchairs 
and repairs, and large 
orthopaedic appliances  

• Subject to available 
savings. 

• Recommend use of 
preferred supplier.  

• Subject to available 
savings. 

• Recommend use of 
preferred supplier.  

• Subject to available 
savings and/or above 
threshold benefit. 

• Recommend use of 
preferred supplier.  

Hiring or buying medical or 
surgical aids as prescribed by a 
medical practitioner. 
 
Acc: Yes  

D3.1.2  Hearing Aids and repairs • Limited to  R9 700 per 
device (maximum of two 
devices per beneficiary) 
over a three year cycle. 

•  A 25% co-payment will 
apply to devices obtained 
from a non-DSP. 

• Benefit is available per 
beneficiary every three 
years based on the last 
claim date.  

• Limited to  R8 750 per 
device (maximum of two 
devices per beneficiary)  
over a three year cycle.  

• A 25% co-payment will 
apply to devices 
obtained from a non-
DSP.  

• Benefit is available per 
beneficiary every three 
years based on the last 
claim date.  

• Limited to R8 750 per 
device (mximum two 
devices per family) over 
a three year cycle.  

• A 25% co-payment will 
apply to devices 
obtained from a non-
DSP.  

• Benefit is available per 
family every three years 
based on the last claim 
date.  

Hearing aids and repairs are 
subject to the relevant managed 
healthcare programme and to its 
prior authorisation. 
Subject to the Audiology Benefit 
Management Programme 
(ABM). 
 
Acc: Yes, when paid from 
savings 

D3.1.3 CPAP Apparatus for 
sleep apnoea 

Limited to and included in 
D3.1.1. 

Limited to and included in 
D3.1.1. 

Limited to and included in 
D3.1.1. 

CPAP Machines are subject to 
the relevant managed healthcare 
programme and to its prior 
authorisation. 
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D16.3 Post transplantation 
biopsies and scans  
(See B4)  

Limited to and included in 
D16. 

Limited to and included in 
D16. 

Limited to and included in 
D16. 

 

D16.4 Radiology and 
pathology (See B4) 
  

Limited to and included in 
D16. 

Limited to and included in 
D16. 

Limited to and included in 
D16. 

For specified radiology and 
pathology services, performed 
by pathologists, radiologists and 
haematologists, associated with 
the transplantation treatment.  

D17 PARAMEDICAL 
SERVICES  
(ALLIED MEDICAL 
PROFESSIONS) 
(See B4) 
  

 
 

D17.1 In hospital 
 
  

No limit. No limit. No limit. Subject to referral by the treating 
practitioner. 
Acc: No 

D17.1.1 Dietetics • 100% of Bonitas Tariff.  
• Limited to and included in 

D17.1. 

• 100% of Bonitas Tariff. 
• Limited to and included in 

D17.1. 

• 100% of BonitasTariff. 
• Limited to and included in 

D17.1.  

 

D17.1.2 Occupational Therapy • 100% of Bonitas Tariff.  
• Limited to and included in 

D17.1.  

• 100% of Bonitas Tariff. 
• Limited to and included in 

D17.1.  

• 100% of Bonitas Tariff. 
• Limited to and included in 

D17.1. 

 

D17.1.3 Speech Therapy  • 100% of Bonitas Tariff.  
• Limited to and included in 

D17.1.  

• 100% of Bonitas Tariff. 
• Limited to and included in 

D17.1. 

• 100% of Bonitas Tariff. 
• Limited to and included in 

D17.1.  

 

D17.2 Out of hospital • Subject to available 
savings and/or above 
threshold benefit.  

• 100% of the Bonitas 
Tariff.  

• Subject to available 
savings. 

• 100% of the Bonitas 
Tariff.  

• Subject to available 
savings and/or above 
threshold benefit. 

• 100% of the Bonitas 
Tariff. 

Acc: Yes 

D17.2.1 Audiology • Non-Network: Limited to 
and included in D17.2 

• Network: All tests and 
consultations are limited 
to the Audiology Benefit 
Management Programme 
(ABM).  

• Non-Network: Limited to 
and included in D17.2. 

• Network: All tests and 
consultations are limited 
to the Audiology Benefit 
Management Programme 
(ABM).  

• Non-Network: Limited to 
and included in D17.2. 

• Network: All tests and 
consultations are limited 
to the Audiology Benefit 
Management Programme 
(ABM).  

Subject to the Audiology Benefit 
Management Programme 
(ABM). 

D17.2.2 Chiropractics Limited to and included in 
D17.2. 

Limited to and included in 
D17.2. 
 

Limited to and included in 
D17.2. 

This benefit excludes x-rays 
performed by chiropractors. 

D17.2.3 Dietetics Limited to and included in 
D17.2. 

Limited to and included in 
D17.2.  

Limited to and included in 
D17.2. 
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D17.2.4 Genetic counselling Limited to and included in 
D17.2. 

Limited to and included in 
D17.2.  

Limited to and included in 
D17.2. 

 

D17.2.5 Hearing aid acoustics • Non-Network: Limited to 
and included in D17.2. 

• Network: All tests and 
consultations are limited 
to the Audiology Benefit 
Management Programme 
(ABM).  

• Non-Network: Limited to 
and included in D17.2. 

• Network: All tests and 
consultations are limited 
to the Audiology Benefit 
Management Programme 
(ABM). 

  

• Non-Network: Limited to 
and included in D17.2. 

• Network: All tests and 
consultations are limited 
to the Audiology Benefit 
Management Programme 
(ABM).  

Subject to the Audiology Benefit 
Management Programme (ABM) 

D17.2.6 Occupational therapy Limited to and included in 
D17.2. 

Limited to and included in 
D17.2.  

Limited to and included in 
D17.2. 

 

D17.2.7 Orthoptics Limited to and included in 
D17.2.  

Limited to and included in 
D17.2. 

Limited to and included in 
D17.2. 

 

D17.2.8 Orthotists and 
Prosthetists  

Limited to and included in 
D17.2. 
 

Limited to and included in 
D17.2. 
 

Limited to and included in 
D17.2. 
 

 

D17.2.9 Private nurse  
practitioners 

Limited to and included in 
D17.2. 

Limited to and included in 
D17.2. 

Limited to and included in 
D17.2. 

Nursing services are included in 
the Alternatives to 
Hospitalisation benefit (D7) if 
pre-authorised by the relevant 
managed healthcare 
programme.  

D17.2.10 Speech therapy Limited to and included in 
D17.2. 

Limited to and included in 
D17.2.  

Limited to and included in 
D17.2.  

 

D17.2.11 Social workers 
 
  

Limited to and included in 
D17.2.  

Limited to and included in 
D17.2.  

Limited to and included in 

D17.2.  
 

D18  PATHOLOGY AND 
MEDICAL TECHNOLOGY 
(See B4) 
 
 
  

 Subject to the relevant managed 
healthcare programme. 

D18.1 In hospital • No limit. 
• Subject to the DSP for 

pathology at negotiated 
rates. 

• 100% of the Bonitas Tariff 
for services rendered by 
non-DSP providers.  

• No limit. 
• Subject to the DSP for 

pathology at negotiated 
rates. 

• 100% of the Bonitas 
Tariff for services 
rendered by non-DSP 
providers.  

• No limit. 
• Subject to the DSP for 

pathology at negotiated 
rates. 

• 100% of the Bonitas 
Tariff for services 
rendered by non-DSP 
providers.  

Acc:  No 
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Extended Program on 
Immunisation (EPI) 
 
 
 
 
  

• Various Vaccinations, 
including the 
administration fee of the 
nurse practitioner for 
children up to the age of 
12 years.  

• Various Vaccinations, 
including the 
administration fee of the 
nurse practitioner for 
children up to the age of 
12 years. 
 

• Various Vaccinations, 
including the 
administration fee of the 
nurse practitioner for 
children up to the age of 
12 years.  

As per State EPI protocols. 

D24.7 
 
 
 
 

Pertussis Booster 
Vaccine (Whooping 
Cough) 

• One booster vaccine per 
beneficiary between the 
ages of 07 and 64 years, 
every 10 years. 

• One booster vaccine per 
beneficiary between the 
ages of 07 and 64 years, 
every 10 years. 

 

• One booster vaccine per 
beneficiary between the 
ages of 07 and 64 years, 
every 10 years. 

 

D24.8 Hearing Loss 
Preventative Screening 

• Unlimited digital pre-
screening for potential 
hearing loss subject to 
the Audiology Benefit 
Management 
Programme. 

 

• Unlimited digital pre-
screening for potential 
hearing loss subject to 
the Audiology Benefit 
Management 
Programme. 

• Unlimited digital pre-
screening for potential 
hearing loss subject to 
the Audiology Benefit 
Management 
Programme. 
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